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To Who it May Concern

RE: Governing Body Response to the Annual Complaints Performance and Service Improvement Report

Our Executive Committee (governing body) is satisfied (as of February 2025 meting) that we had no resident
complaints in 2024. The Executive Committee also approves of the Housing Ombudsman Complaints self-
assessment document as a true reflection of complaints handling and procedures at Cunningham House.

Yours sincerely

Ann Bourne
Chair
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