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To Who it May Concern

Annual Complaint Performance and Service Improvement Report 2024

Cunningham House is very pleased to report that we have had no complaints from our residents in 2024. No
complaints were made, therefore there is no qualitive or quantitative analysis to do. As such, we have no
complaints which we, as landlords, have refused to accept.

Our service improvements, made as a result of our complaints policy and procedures, have been to make our
complaints process completely transparent to residents and staff alike. We reference our Complaints Policy is
available to our residents in the resident’s handbook and a full copy of the policy available is in the House Office.
We have also, and it is published the policy on our website.

There is no Ombudsman report which shows any findings of non-compliance, and there has been no annual
landlord report from the Ombudsman.

Yours sincerely

Ann Bourne
Chair
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